This is the 1% Affidavit
Of Patrick Gervais in these actions
and was made on 11/October/2017

Court File No. 98-CV-141369

ONTARIO
SUPERIOR COURT OF JUSTICE

BETWEEN:

DIANNA LOUISE PARSONS, deceased by her Estate Administrator, William John Fotsyth, MICHAET, HERBERT
CRUICKSHANKS, DAVID TULL, MARTIN HENRY GRIFFEN, ANNA KARDISH, ELSIE KOTYK, Executrix of the Estate of Harry
Kotyk, deceased and ELSIE KOTYK, personally

Plaintiffs
and

‘THIE CANADIAN RED CROSS SOCIETY, HER MAJESTY THE QUEEN IN RIGHT OF ONTARIO and THI ATTORNEY
GENERAL OF CANADA

Defendants
and

HER MAJESTY TIIE QUEEN IN THE RIGITT OF THE PROVINCE OF ALBERTA, HER MAJESTY T'HE QUEEN IN THE
RIGHT OF THE PROVINCE OF SASKATCHEWAN, HER MAJESTY THLE QUEEN IN THI RIGHT OF THE PROVINCI OF
MANITOBA, HER MAJESTY THE QUEEN IN THE RIGHT OF THIE PROVINCE OF NEW BRUNSWICK, FIER MAJESTY THE
QUEEN IN THE RIGHT OF THE PROVINCE OF PRINCE EDWARD ISLAND, HER MAJESTY THE QUEEN IN THE RIGHT
OF THE PROVINCE OF NOVA SCOTIA HER MAJESTY THE QUEEN IN THE RIGIHT OF THI PROVINCE OF
NEWFOUNDLAND, THE GOVERNMENT OF THE NORTHWEST TERRITORIES, THE GOVERNMENT OF NUNAVUT and
THE GOVERNMENT OF THE YUKON TERRITORY

Intervenors
Proceeding under the Class Proceedings Act, 1992

Court File No. 98-CV-146405
BLTWILEN:

JAMES KREPPNER, BARRY ISAAC, NORMAN LANDRY, as Fixecutor of the Estate of the late SERGE I ANDRY, PETER
FELSING, DONALD MILLIGAN, ALLAN GRUHLKE, JIM LOVE and PAULINE FOURNIER as Executrix of the Estate of the late
PIERRE FOURNIER

Plaintiffs
and

THE CANADIAN RED CROSS SOCIETY, THE ATTORNEY GENERAL OF CANADA and HER MAJESTY THLE QUEEN IN
RIGHT OF ONTARIO

Defendants
and

HER MAJESTY THE QUEEN IN THIE RIGHT OF THE PROVINCE OF ALBLERTA, ITER MAJESTY THE QUEEN IN THE
RIGHT OF THE PROVINCI OF SASKATCHEWAN, FHER MAJESTY THE QUEIN IN THE RIGHT OF THIE PROVINCE OFF
MANITOBA, [TER MAJESTY THE QUEEN IN THE RIGHT OF THE PROVINCE OF NEW BRUNSWICK, HIER MAJESTY THE
QUELN IN THE RIGHT OF THE PROVINCE OF PRINCE EDWARD ISLAND HIR MAJESTY TFHE QUEEN IN THE RIGHT
OF THE PROVINCL OF NOVA SCOTIA HER MAJESTY TTIE QUEEN IN THI RIGEHT OF TIIE PROVINCE OF
NEWFOUNDLAND, THE GOVERNMENT OF THE NORTHWEST TERRITORIES, T'HE GOVERNMENT OF NUNAVUT AND
THE GOVERNMENT OF THE YUKON TERRITORY

Intervenors
Proceeding under the Class Proceedings Aet, 1992




2.

In the Supreme Court of British Columbia

Between:
Anita Endean, as representative plaintiff
and:
The Canadian Red Cross Society
Her Majesty the Queen in Right of the Province of
British Columbia, and The Attorney General of Canada
and:

Prince George Regional Hospital, Dr. William Galliford,
Dr. Robert Hart Dykes, Dr. Peter Houghton, Dr. John Doe,
Her Majesty the Queen in Right of Canada, and
Her Majesty the Queen in Right of the Province of British Columbia

Proceeding under the Class Proceedings Act, R.S.B.C. 1996, C. 50

No. C965349
Vancouver Registry

Plaintiff

Defendants

Third Parties




CANADA

PROVINCE OF QUEBEC
DISTRICT OF MONTREAL

NO : 500-06-000016-960

SUPERIOR COURT
Class action

DOMINIQUE HONHON

_vs_

THE ATTORNEY GENERAL OF CANADA
THE ATTORNEY GENERAL OF QUEBEC
THE CANADIAN RED CROSS SOCIETY

-and-

Plaintiff

Defendants

MICHEL SAVONITTO, in the capacity of the Joint
Committee member for the province of Quebec

-and-

PETITIONER

FONDS D’AIDE AUX RECOURS COLLECTIFS

_and-

LE CURATEUR PUBLIC DU QUEBEC

Mis-en-cause
CANADA
3 SUPERIOR COURT
PROVINCE DE QUEBE_C Class action
DISTRICT DE MONTREAL
NO : 500-06-000068-987 DAVID PAGE
Plaintiff
_vs_
THE ATTORNEY GENERAL OF CANADA
THE ATTORNEY GENERAL OF QUEBEC
THE CANADIAN RED CROSS SOCIETY
Defendants

-and-

FONDS D’AIDE AUX RECOURS COLLECTIFS

-and-

LE CURATEUR PUBLIC DU QUEBEC

Mis-en-cause




AFFIDAVIT

|, PATRICK GERVAIS, residing at 790, du Chardonnay Street, Laval, province of Quebec, H7A
0C2, solemnly affirm that :

1.

| am the Vice-President, Business Development and Partnerships, and a Shareholder of
BRAD, a fully integrated agency offering services in media (including web and social
media), creativity & strategy, design, promotion, marketing, content creation and e-
commerce.

Attached hereto and marked as Exhibit “A” is my curriculum vitae.
BRAD’s Experience in Legal Notice Campaigns

In 2015, BRAD was retained to design and develop an advertising notice campaign to
promote claims takeup in the Dynamic Random Access Memory (DRAM) class action
settlement. | led BRAD’s development of a nationwide campaign entitled “C’est mon
argent/The Money is Mine”, which was ranked in the top 10 media campaigns in 2015
according to Infopresse and resulted in excess of 880,000 successful consumer claims
in addition to manufacturer and distributor claims. The campaign involved an initial
television launch followed by a strong social media campaign and supported by public
relation efforts with trained spokespersons to interact with the press and other media.

In 2016, | participated in the development of a similar advertising campaign for the
Province of Québec, in Marcotte vs American Express, a class action where plaintiffs
alleged illegal fees were charged by the defendant for foreign currencies transactions
using American Express credit card in the years 2000-2003. This campaign proposal
was presented before the court but was no longer required for the settlement that was
subsequently reached by the parties.

More recently, | also led the social media campaign designed and developed by BRAD
whose objective was to identify potential sexual assault victims in a class action suit
against the City of Westmount for acts allegedly perpetrated by a former sports coach.

On Monday of this week, a nationwide advertising notice campaign designed by BRAD
to promote claims takeup in the Polyurethane Foam price-fixing class action settlement
was launched. The “Mousse Payante/Foam for Cash” campaign also involves an initial
television campaign supplemented with social media advertising and supported with a
public relations campaign and trained spokespersons for press and other media.

BRAD'’s Retainer in these Actions

BRAD was retained by the Joint Committee to develop a national Notice campaign to
reach persons diagnosed with Hepatitis C who were infected through blood or blood
products in Canada between January 1, 1986 and July 1, 1990 who have not made a
claim under the settlement. | have been the project lead.



5.

8. In order to understand the mandate and develop this notice campaign, BRAD received
information from and had discussion with members of the Joint Committee and Kevin
O’Connell, employed by the Administrator of the settlement. We also received from the
Joint Committee a summary of non-identifying information about the age, sex, and
provincial location of class members as well the most commonly reported reasons for
requiring the transfusion that led to a class members’ infection if such information was
available. | understand that this summary was prepared by the actuaries retained by the
Joint Committee. BRAD also conducted its own research about Hepatitis C generally
and more specifically in Canada.

9. Attached hereto and marked as Exhibit “B” is BRAD's proposal for this Notice
campaign, which provides three notice options, all of which are costed.

10. In making this affidavit, | certify that | am aware that my duty is to:

a) provide opinion evidence that is fair, objective and non-partisan and related only to
matters within the area of my expertise; and

b) assist the court and provide such additional assistance as the court may reasonable
require to determine a matter in issue.

11. I am aware that the foregoing duties prevail over any obligation | may owe to any party
on whose behalf | am engaged and | am aware that | am not to be an advocate for any
party. | confirm this affidavit conforms with the above-noted duties. | further confirm that
if called upon to give oral or written testimony, | will give such testimony in conformity
with this duty.

AND | HAVE SIGNED

=

PATRICK GERVAIS

SWORN BEFORE ME

11/October/2017
: ’%'v
Line Gagnon
4 # 141004

Line Gagngh # 141094 -
A Commigsioner of Oaths in the F’rovmc n%v‘
Of Quebec




This is Exhibit « A » referred to in the
Affidavit of PATRICK GERVAIS
sworn before me at Montreal,
this 11™ day of October 2017

Line Gagnon #141094

A Commissibner for taking Affidavits
for the Province of Quebec




PATRICK GERVAIS

Associate Vice-President

An entrepreneur at heart, Patrick is first and foremost an
expert in 360° communication strategies. With every
mandate, he provides his clients with a proactive approach
and a passion for innovation. He is results-oriented, and has an exceptional ability of
identifying promising opportunities for his clients. Over the years, he has developed a
profound knowledge of the effective use of media. As a result, he has worked for such
renowned brands as BMR, Benny&Co., Chocolats Favoris, Bell Canada, GM Canada,
and Sobey’s. Patrick has collaborated on the marketing, branding, planning, and
promotion of many products and brands on a national level, including for Isuzu Canada,
Lego, Wines of France, Bell Canada, Wines of Chile, and more.

With respect class action cases, Patrick served as an expert witness in multiple cases.
The first was in 2015, for Dynamic Random Access Memory (DRAM). The second, in
2016, was at the request of Réal Marcotte, for a case against American Express; the
case alleged that the company was charging illegal fees for foreign currency
transactions made using American Express credit cards. American Express did not want
to settle for a specific amount of money in this class action suit, so the lawyers at Trudel
Johnston & Lespérance asked Brad to develop a campaign for the Province of

Quebec (which was fully developed by Patrick Gervais) to recruit as many eligible
American Express card holders as possible. Once the case was presented

before the courts, American Express decided to settle.

Patrick also led a social media campaign whose objective was to identify potential
sexual assault victims in a class action suit against the City of Westmount for the actions
of a former sports coach. More recently, a new campaign was launched across

Canada, to inform all citizens who purchased polyurethane foam products in Canada
between January 1, 1999, and January 10, 2012, that they could be compensated for a
certain amount of their purchases. Patrick developed the entire strategy—from media
selections, to digital implementation, to the PR campaign. All strategies were

developed to ensure that the campaign’s message was effectively communicated to the
public.



EXPERIENCE

Brad since October 2013
Vice-President

Cap Communications 2012-2013
President

GPI Communications 1997-2012
President

DISTINCTIONS

Elsie Awards 2007 — Winner, Best Niche Marketing — Sopexa Canada

Gaia 2009 - Grand Prize: Bakery and Pastry Products — Galettine Moment

SIAL 2009 - Grand Prize: Trends and Innovation — Galettine Moment

Elsie Awards 2011 — Winner, Best Integrated Marketing Program: Wines — Wines of
Chile

Gaia 2012 - Finalist: Meat, poultry, seafood, and deli meats (fresh, frozen) — Le Chef et
Moi - Industrie gastronomique Cascajares — Beef Fondant

CTAC 2012 — Winner, Innovation Award: New or Improved Products, Snacks —
Nutrifrance Ltd. - OMAX Nutrition Bars

CTAC 2012 — Winner, Innovation Award: Prepared foods (dry, chilled, frozen) — Le Chef
et Moi — Industrie gastronomique Cascajares — Beef Fondant

OTHER EXPERIENCE

Advertisements for La Tablée des Chefs, since 2014 (volunteer)

Fundraising Campaign for Procure, 2010 to 2012 (volunteer)

Fundraising Campaign for Dr. Clown/Fondation Jovia, 2007 to 2009 (volunteer)



This is Exhibit « B » referred to in the
Affidavit of PATRICK GERVAIS
sworn before me at Montreal,
this 11" day of October 2017
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